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1. O0mme moJ10xeHUsE

1.1. Tlonmokenre o MOpSAIKE pacCMOTpPEHUs oOpaiieHuii rpaxkaan B CpenHen
mikosie Ne28 (manee - [lonoxkenue) pazpaboTaHo B COOTBETCTBUU ¢ DenepaibHbIM
3akoHOM OT 29 nekabpst 2012 r. Ne 273-®3 «O6 obpazoBanuu B Poccuiickoit
Odenepanun», Ilpukazom MwunucrtepcTBa oOpa3oBaHus M Hayku Poccuiickoit
®enepaunn ot 30 asrycra 2013 r. Ne 1015 r. «O0 yrBepxnenun Ilopsinka
OpraHu3alMi ¥ OCYIIECTBICHUS 00pa30BaTEIbHOU NIESITEILHOCTU MO OCHOBHBIM
o0mieoOpa3oBaTeIbHBIM ~ MPOTpaMMaM -  00pa30BaTENbHBIM  MPOTPaMMaM
HAa4yaJIbHOTO O0OIIeT0, OCHOBHOTO OOIIEro M CpPeaHero oOIIero oOpa3oBaHUMY,
®enepanbHbIM 3aKk0HOM OT 2 Mast 2006 1. Ne 59 @3 «O nopsiike pacCMOTpPEHHUS
oOpaieHui rpa)kJ1aH Poccuiickoii denepauum, YcraBoMm MOY
[Tpubpexuenckas CIII.

1.2. TlonoxeHue onpeaessieT NOPsAI0K yueTa, peTUCTPAIlUU, PACCMOTPEHUS U
paspelieHus OOpalleHUud TpakIaH, KOHTPOJS 3a HX HCIOJHEHUEM B
MYHHUITUTIATBHOM  00111€00pa30BaTeIbHOM  YUPEKICHUU [TpubpexxHenckas
cpeansis mkoia (nanee - Illkoina).

1.3. Hdna ueneit Hacrosmero IlosokeHUsS MCHOIB3YIOTCS CIEAYIOUINE
OCHOBHBIE TEPMUHBI:

1.3.1. oOpamienue TrpaxgaHuHa (najnee - oOpallleHHWe) - HalpaBJICHHBIE B
[[Ixony WM KOHKPETHOMY JOJKHOCTHOMY JIHMILy MHUCHMEHHBIE MPEJIOKECHMUS,
3asiBJICHUE WM XKajao0a, a TaKKe YCTHOE oOpallieHue TpaKJaHnuHa;

1.3.2. npeanoxenne - peKOMEHAAIUs TPaXJaHUHA MO COBEPIICHCTBOBAHUIO
nearesbHOCTH [IIKOIIBL;

1.3.3. 3asBieHune - mpockda rpakJaHWHA O COACHCTBHM B pealu3allifl €ro
KOHCTUTYIITMOHHBIX TIpaB Ha TMojydeHue oOpazoBaHus, JUOO COOOIIEHHE O
HapyIICHUU 3aKOHOB M HWHBIX HOPMATHMBHBIX MPABOBBIX aKTOB, HEJOCTaTKaX B
pabote IIkonasl M MOJDKHOCTHBIX JiMIl, OO KpuThKa AestenbHocTu IlIkomer u
TOJKHOCTHBIX Jiull [Ikobr;

1.3.4. xanoba - mpochba rpaklaHMHA O BOCCTAHOBJICHUU WJIM 3aIIUTE €r0
HapyILIEHHbIX MpaB, cBOOOJ WM 3aKOHHBIX MHTEPECOB JIMOO MpaB, CBOOO] WM
3aKOHHBIX UHTEPECOB JIPYTUX JIUII.

1.4. I'paxxnane WMEIOT TMpaBO oOOpamaThCid JHUYHO, a TaKKe HaIMpaBIAThH
WHJUBUTyaJIbHBIC U KOJUIEKTUBHBIE oOpanenus B Llkoiy U 10KHOCTHBIM JTUIIAM
[Txomebr.

1.5. Perynupyromee neiictBue IlonoxkeHuss  pacrnpocTpaHseTcss Ha
oOpaillleHus, OJIydeHHbIE B MUChbMEHHOM WJIM YCTHOM (DOpME Ha JIMYHOM TIpHUEMe
nupekropa [lIkomel, mo moute, GhakCUMUIBLHOM CBSI3H, Telerpady, 3IeKTPOHHON
MOYTE U MHBIM UH()OPMALIMOHHBIM CUCTEMaM OOIETr0 MOJb30BaHUSI.

1.6. Usmenenus un nonoiHenusa B IlonoxxeHue BHOcsTcsa Ilemarornyeckum
coBeroM IlIkomnpl, paccMaTpuBalOTCSI Ha €ro 3aceJaHud U YTBEPKIAIOTCS
npuka3zoMm aupekTopa [Ikomasl ¢ mocnenyonmM pa3MenieHieM Ha 0pUIIHaTbHOM
canre I1IKkomsl.



2. IIpaBa rpaxiaHuHA NPU PACCMOTPEHUH 00pallleHUIH

[Tpu paccmotpenuu obpamenust 11Ikonoi rpak1aHiH UMEET MPaBo:

2.1. TpeAcCTaBIATH JOMOJHUTEIBHBIE JOKYMEHTBI W MaTepHuaibl JHOO0
oOpaIarbcs ¢ mpochOoit 00 X UCTPEOOBAHNH;

2.2. 3HAKOMHTHCS C JOKyMEHTAaMH ¥ MaTepuajaMd, KaCaroIIMMUCS
paccMoTpeHust oOpaIIeHusl, €CIM 3TO He 3aTparuBaeT mpasa, CBOOOIBI M 3aKOHHBIC
WHTEPEChl JIPYTUX JUIl U €CIIM B YyKa3aHHBIX JOKYMEHTaX M MaTepuajiax He
COJIEPIKATCS CBEJICHUS, COCTABIISIONINE TOCYIAPCTBECHHYIO UJIH HHYIO OXPaHIEMYIO
dbenepabHBIM 3aKOHOM TaWHY;

2.3. mony4aTh THCHbMEHHBIH OTBET IO CYIIECTBY IIOCTaBJICHHBIX B
oOpallleHuu BOIIPOCOB, YBEAOMJICHHE O Mepeaapecalui MMCbMEHHOTO 00paIieHus
B TOCYNapCTBEHHBIM OpraH, OpraH MECTHOTO  CaMOYIIPAaBJICHHUS  WJIH
JOJDKHOCTHOMY JIMITY, B KOMITETCHITHIO KOTOPBIX BXOJUT PEIICHNUE TTOCTABICHHBIX
B 00pallleHuH BOIIPOCOB;

2.4. obpamatbcs ¢ 3asiBICHUEM O MPEKPAIICHUH PACCMOTPEHHS 00paIeHusl.

3. Ilopsigok y4era, perucTpaluy U NMepeaavyu NMCbMEHHbIX 00palieHui
rPa’KIaH HA pacCMOTPEHHe

3.1. Bce mnocrynatomue B IlIkoiny mnucbMEeHHbIE OOpallleHUs] TpakIaH
HE3aBUCUMO OT CIoco0a UX JIOCTaBKH, MEpeJayl WM CO3AaHUs, OMJIEKAT YUETY
pabOTHUKOM, OTBETCTBEHHBIM 3a BeICHHE Jiesionpoun3BoicTea B llkose.

3.2. IluckmMeHHOe oOOpalieHue MOJIEKUT O00sA3aTEIBHON pPErucTpanuu B
TE€YEHUE TPeX JHEH ¢ MOMEHTa noctyiuieHus B Lkoiry.

3.3. Jlna peructpanuu oOpallleHuid rpaxaad ucnoiibdyercs JKypHan yuera
perucTpanuy MUChbMEHHBIX oOpamieHuil rpaxkiaan (manee - Xypuan). B Kypnan
BHOCATCA CIEAYIOIINE OCHOBHBIE PEKBU3UTHI OOPAILIEHUN IPaK/IaH:

- (hamumust, UMs1, OTYECTBO 3aBUTEIIS, €TO AJIPEC;

- JlaTa perucTpauuu oOpalleHus, pEruCTPallMOHHBIA HOMED;

- aHHOTalMs (KpaTKoe coJiep>KaHne oOpalleHus], KIIFOUEBbIE CII0BA);

- CPOK UCIIOJIHEHUS! 0OpalieHus;

- pe3oiironus (UCIOJIHUTENb, COJIEPAKAHUE OPYUEHUs, aBTOp, JaTa);

- IBJKEHHE O0OpallleHHUS;

- OTMETKa 00 UCTIOJHEHUH 00palleHUsI U HAllPpaBJICHUH €ro B JEJI0;

- BUJ1 niepegayu oOpamieHus (mouToi, pakcoM, 31eKTPOHHOU MOYTOM).

3.4. 3apeructpupoBaHHBIC OOpaleHUsT TpaxaaH MEpPeAalTCs IAUPEKTOPY
[xoner. IMoctynuBmme nupektopy Llkonbl 3apeructpupoBaHHbIE O0OpalllEHUS
rpakJaH NEpPEeNaroTCs Ha pPAcCMOTPEHHE B JeHb uX mnocryruieHus. [locne
paccMoTpeHust oOpalieHuid rpaxaaH aupekTopoM IlIkonbsl OHM BO3BpAIAIOTCS
pabOTHUKY, OTBETCTBEHHOMY 3a BEACHME JIEJONPOU3BOJCTBA, JUIsI BHECEHHS B
Kypnan pesonrouuidi M mepefayd  Ha  UCHOJHEHHE HEMOCPEICTBEHHOMY
vucnosHuTeo HIKkombl.
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4. CpoKku UCIIOJTHEHHSI MUCbMEHHBIX O0OpAllleHNH TPaKIaH U MOPSA0K UX
pPaccMOTpEeHUA

4.1. Cpoku uCHONHEHHUS OOpaIieHUud TpaxaaH HMCUUCISIOTCS CO JHS HX
noctymiaeHus u peructpauuu B Ilkomy, 3a wuckiatodyeHueM oOpalieHuH,
NOCTYIHUBIIHUX U3 BBILIECTOSIIMX OPraHOB rOCYJaPCTBEHHOM BJIACTH C YKa3aHHBIM
B COIPOBOJUTEIBHOM IMHUCHhbME CPOKOM HCTIOJIHEHUS.

4.2. YcTaHOBJICHBI CIEAYIOIINE CPOKH UCTIOMHEHUS 0OpaIleH rpakaaH:

- oOpallleHus TpaxkJIaH, HE TpeOyroIre TOMOJHUTEILHOTO HW3YYCHHUS H
MpOBEPKH - 110 30 gHEN;

- oOpamieHuss TpaxJaH, IO KOTOPbIM  HEOOXOJUMO  TOJIyYECHHE
JOTIOJIHUTEIBHBIX MATEepUajoB, HAIpaBJICHUE 3alpOCOB, MPOBEJIECHUE IMPOBEPOK
JUISL pa3penieHrs BOIpoca Mo CymecTBy - 10 30 ITHEHW ¢ BO3MOKHBIM MPOAJICHUEM
CpOKa MCIOJHEHUS M 00A3aTeNIbHBIM IPOMEKYTOUHBIM OTBETOM aBTOPY
oOpalieHus.

4.3. IlepcoHanbHas OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE M KayeCTBEHHOE
paccMOTpeHHe OOpalleHUil rpakJiaH, MOArOTOBKY OTBETA B YCTAHOBJICHHBIA CPOK
U JJOCTOBEPHOCTH U3JI0)KEHHBIX B HEM JIAHHBIX, BO3JIOKEHA HA HEMOCPEICTBEHHOTO
ucnionuTess [Ikons.

4.4. Ilpu peructpaniu MUCLMEHHOE OOpaIllleHUE PacCMATPUBAETCS C ILIEJBIO
OIpe/e/ICHUs] BBIMOJIHEHMS 3asIBUTENIEM CIIEAYIONINX TpeOOBaHUM:

[IucbemenHoe oOpamieHue JOJDKHO coJiepKaTh B 0OA3aTEIbHOM MOPSIIKE
HAaUMEHOBaHHE OpraHa, B KOTOPBIM HalpaBisieTcs oOpaiieHue, Tud0 (aMuimio,
UM, OTYECTBO COOTBETCTBYIOLIETO JOJDKHOCTHOrO JMLA (IMO0 JOJIKHOCTh
COOTBETCTBYIOILIETO JIUI[A), a TakKe (PaMUIINIO, UMs, OTYECTBO (TIOCIEAHEE - MPU
HaJIMYMH) TPaXAaHUHA, TIOYTOBBIN aJIpec, 0 KOTOPOMY JOJIKHBI ObITh HaIpaBJICH
OTBET WJM YBEJIOMIIEHHE O TMepeajpecalund OOpalleHHs, CyThb NPEIIOKEHMUS,
3asIBJICHUS WIH 5Kajio0bl, IMYHYIO OAMNKUCH U 1aTy.

[Tpu perucrpanuu HeOOXOAUMO YCTAaHOBUTH:

- Tun oOpauieHusi, KOTOpPbIA BIIOCIEACTBUU JAOKEH OBITh yKa3zaH MpHU
pacnpeseneHun oOpalieHuii Juist OTBeTa: MpeUIoKeHHE, 3asiBICHUE, )Kallo0a;

- OCHOBHYIO U COIYTCTBYIOIIYIO TEMATUKy oOpalieHus, KoTopas HeoOxoanuma
OpU pacmpelieseHud OOpalleHud  Ha HUCHOJHEHHWE M TOJATOTOBKHU IPOEKTa
PE30IOLUN.

4.5. OOpaiieHus rpaxiaH, NOCTYIMUBIINE 1O MH(POPMALMOHHBIM CHUCTEMaM
oOLIEro Mojab30BaHUs, MOJJIEXKAT PACCMOTPEHUIO B MOPSAIKE, YCTAHOBICHHOM
HacTosamuM IlonmokeHneM, B cilydae, €clid OHHM cojepxaT (Qamminioo, UM,
0TYecTBO (IOCJENHEE - MPU HATWYMU) OOpATHBILEroCs, MOYTOBBIA aJpec, CYTh
IPEJIOKEHUS, 3asBICHUS WIIN KaJIOObI.

4.6. B cnydae, eci B NMHCbMEHHOM OOpalleHUH HE YKa3aHbl (paMuiIus
rpaXKJIaHWHA, HANpPaBUBIIEr0 OOpallleHWEe, M MOYTOBBIM aapec, MO0 KOTOPOMY
JIOJDKEH OBbITh HampaBjeH OTBET, OTBET Ha oOOpallleHue He Jaercsd, TakKoe
oOpallleHue CHHUCHIBA€TCA B /€0 pPabOTHUKOM, OTBETCTBEHHBIM 3a BEJCHUE
nenonpousBoacTsa B [kore.
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Ecnu B ykazaHHOM OOpaIllEHUH COJIEPKATCS CBEICHHS O IOATOTaBIMBAEMOM,
COBEpLIAEMOM HJIM COBEPIIEHHOM MPOTUBONPABHOM AESHUHM, & TAKKE O JIULE, €T0
MOJITOTABIIMBAIOIIEM, COBEPIIAIONIEM WM COBEPIIHMBIIEM, OOpaIeHHe MOICKUT
nepegaye Ha  paccMoTpeHue  gupekropy IIIkoimbl W HampaBiIEHHUIO B
rOCyJapCTBEHHBIN OpraH B COOTBETCTBUH C €r0 KOMIIETEHLIUEH.

4.7. B ciuydae, ecnu TEKCT MNHCBMEHHOTO OOpallleHUs HE TMOJJacTCs
IPOUYTEHUIO, OHO HE MOJJIEKUT HAMPABICHHUIO HA PACCMOTPEHUE UCIOJIHHUTEISM
[[Ixo1bI MM HA PacCCMOTPEHUE B IPYTHE OpPraHbl TOCYIAPCTBEHHOW BIIACTH, UHBIE
rOCYJapCTBEHHbIE OpraHbl WJIM OpraHbl MECTHOTO CaMOYINpAaBICHHUS B
COOTBETCTBUM C MX KomriereHuue. OTBeT Ha oOpalleHue He AaeTcs, O 4YeM
cooOIaeTcsi TpakJaHWHYy, HaAIpaBUBIIEMY oOOpalleHue, eciu ero (pamMunus u
MOYTOBBIN aApeEC NOANATCA MPOYTEHHUIO.

4.8. Ilpm paccMOTpeHHMHM TIO CYIIECTBY IO KaXJIOMYy OOpaIIeHHIO
IpaKJaHNHA, MOCTYNHMBUIEMY B COOTBETCTBHUM C PE3OJIIOLMEH PYKOBOJCTBA Ha
UCITOJIHEHUE, TPUHUMAETCS] OJJTHO U3 CIEAYIOIIUX PEIICHUN:

- 0 IPUHATUHU O0pAaIlIEHUs K pACCMOTPEHUIO U TIOJITOTOBKE OTBETA;

- O IPHUHATUU OOpAILEHUS] K PAaCCMOTPEHHUIO M MOATOTOBKE MHChbMa-3ampoca
JUTSL TIOJTyY€HUsI IOMOJIHUTENIbHON HH(pOpMaIuu;

- O MPUHATHH OOpallleHHs] K PACCMOTPEHUI0 W HAIpPaBJIE€HUU KOIHUH
oOpallleHusi MO0 NPUHAUIKHOCTH B OPraHbl TOCYJAapCTBEHHOW BIACTH, WHBIE
rOCyJapCTBEHHbIE OpraHbl WM OpPraHbl MECTHOTO CaMOyIpaBJieHUs, K
KOMIIETEHIIUN KOTOPBIX OTHOCUTCSA Psiji BOIIPOCOB, COJEPKALINXCS B 0OpaIleHUH;

- 0 HampaBiieHHUH HWH(GOpPMAUMU B OpPraHbl MPOKYpaTypbl WIH WHBIE
IIPaBOOXPAHUTEIBHBIE OPTaHbI B COOTBETCTBUU C UX KOMIIETECHIUEH;

- O HaNpaBJICHUH MO MPHUHAJIEKHOCTH B OPTraHbl FOCYJapCTBEHHOMN BIACTH,
VHBIE TOCYJAPCTBEHHBIE OPraHbl WM OpraHbl MECTHOIO CAMOYIIPaBJIEHUS, €CIH
3aTPOHYTHIE BOMPOCHI HE OTHOCATCS K KoMiieTeHunu LIIkombl.

VYka3aHHbIe pelIeHUs TOJDKHBI ObITh NMPUHATHI HE IO3]IHEE CEeMHU JHEH ¢
MOMEHTa peructpanuu oopaienus B [lIkose, mpu 3ToM penieHus: 0 HanpaBJICHUH
uH(pOpMaIMd B OpraHbl MPOKYpaTyphl WM WHBIE MPaBOOXPAHUTEIIbHBIE OpPTaHbI
ambo mepeaapecalid  OOpallleHHWs MPUHUMAIOTCS HE3aMEUIMTENIbHO MOCTe
HOCTYIIJICHUS.

4.9. Ecnu B NMCbMEHHOM OOpAILEHUH Tpa)kJAaHUHA COAEPKHUTCS BOIPOC, HA
KOTOPBIIi €My MHOTOKPATHO JIaBAJINCh NMHCbMEHHBIE OTBETHI IO CYILECTBY B CBS3H
C paHee HampaBiIs€eMbIMU OOpalIEHUAMH, M MPU OSTOM B OOpAIIEHUH HE
IPUBOJSATCS HOBBIE JOBOJBI WM 00CTOSATENbCTBA, TO aupekTop lllkonsl Bopase
OPUHATH pEelIeHue O OE€30CHOBATEIBbHOCTH  OYEpPEIHOro OOpallleHus |
NPEKPALICHUU NEPENUCKH C TPAXKIAHWUHOM 110 JAHHOMY BONPOCY IPH YCIOBHH,
4YTO YKa3aHHOE OOpalleHHWe W paHee MOCTyIaBIIWe OOpalleHUs TpakJIaHuHa
Hanpapisuinch B Lllkony. O nanHom pemenun Illkona yBenoMisieT rpak/laHuHa,
HaIpaBUBILIETO OOpallleHHE.

4.10. Ecmu pns  paccMOTpeHHs oOOpallieHus TpakIaHuHa TpeOyeTcs
MOJIyYeHUE JIOMOJIHUTENbHBIX MaTepuaioB, UcnoiaHUTENb Llkonbl TOTOBUT H
HaIpaBJIieT HEOOXOAUMbIE MUChbMa-3ampochl. (s coOmoaeHnst yCTaHOBIEHHBIX



CPOKOB HCIIOJIHEHHMSI B MHCbMax- 3alpocax YKa3bIBa€TCS CPOK IPEICTABIICHHUS
otBeTa B [Ikouy.

4.11. IlucemenHoe oOpalieHue, coaepxkaiiee BOMPOCHI, PEUICHUE KOTOPBIX
HE BXOJUT B KoMHeTeHUHIO [IIKombl, HAalpaBisIETCsS B TCUEHUE CEMU AHEW CO JHS
perucTpallii B~ COOTBETCTBYIOIIMI  OpraH  WIH  COOTBETCTBYIOIIEMY
JOJGKHOCTHOMY JIMIY, B KOMIIETEHIIMIO KOTOPBIX BXOJHUT PEIICHHUE MOCTABICHHBIX
B OOpamieHuH BOIIPOCOB, C YBEIOMJIGHHEM TpaXIaHWHA, HAIMPABUBIIETO
oOparieHue, o rnepeaapecauy oOpamieHusl.

Ecnu B oOpaiieHnn Hapsay C BOIPOCAaMH, OTHOCSAUIMMUCA K KOMIIETEHIIUU
[Ixomnbl, coaepkaTcss BOIMPOCHI, MOIEKAIIME PACCMOTPEHUIO B APYTUX OpraHax
rOCyJapCTBEHHOM BJIACTH, HWHBIX TOCYJApPCTBEHHBIX OpraHax WIH OpraHax
MECTHOTO CaMOYNIpPaBJEHUS, B KOMIIETCHIUIO KOTOPBIX BXOAUT PpEIICHUE
MOCTaBJICHHBIX B OOpAalleHWHd BOIMPOCOB, TO B TEUCHHUE CEMHU THEH CcO JHS
peructpanuu oOpamenus B LlIkosne, HCIOTHUTENb HANIPaBJISIET KOMUKU OOpalleHU
10 MPUHAJJIKHOCTU C M3BELIEHUEM aBTOpPOB oOpaimieHuil. PaccMoTpenue Takux
oOpallleHuii B YacTH BONPOCOB, OTHOCSIMIMXCSA K KommereHuuu Illkosnsl,
OCYUIECTBIISIETCS B TOPSIIKE, YCTAHOBIEHHOM HacTosuM [lonoxxenuem.

4.12. Ecnu B oOpalieHusx rpax/jaH, Hapsay ¢ BOIPOCaMH, OTHOCSILIUMUCS K
komrereHuun  Illkonbl, coaepkarca  CBEIEHHS O  IOATOTaBIMBAEMOM,
COBEPILIAEMOM WJIH COBEPIICHHOM IIPOTHUBOIIPABHOM JIESIHUM, & TAKXKE O JIULE, €ro
NOArOTaBIMBAIOIIEM, COBEpPUIAIOLIEM WM  COBEPIIMBIIEM, KOMHHM TaKUX
oOpamieHui TMOJIeKaT HAMpaBJICHUI0O B OpraHbl MPOKYpaTypbl WA HWHBIE
PaBOOXPAHUTEIbHBIE OPTAHbI B COOTBETCTBUU C UX KOMIIETEHIUEH.

4.13. Eciu B NHCBMEHHOM OOpallleHUd TpakJaHUHA COJAEpKATCs
HELEH3YpHbIE JIUOO OCKOPOMUTENbHBIE BBIPAXKEHUS, YTPO3bl KU3HU, 30POBBIO H
MMYILECTBY JNODKHOCTHBIX JMI] IIIKoJybI, a Takke WieHaM HUX CEeMEW, TO TaKOoe
oOpanieHue MOKeT ObITh OCTaBJIEHO O€3 OTBETa MO CYIIECTBY MOCTaBJIEHHBIX B
HEM BOIIPOCOB M TpaKJaHUHY, HalpaBUBILIEMY oOOpallleHue, HCIOJIHUTEIEM
COO0IIIaeTCsl O HEJOMYCTUMOCTH 3JI0YNOTPEOICHUS MPABOM.

4.14. Tlpu paccMoTpeHUH oOpalieHuss He JOIMyCKaeTcs pasTianieHue
COAEPKAIIUXCS B HEM CBEIICHUM, & TAKKE CBEACHUIN O YACTHOM JKU3HU 3asIBUTENS
06e3 ero cormacus. He sABisercss pasriamieHUEM CBEJCHUN HaIpaBJICHHUE
MMCbMEHHOr0 OOpalieHusi B OpraH WU JOJDKHOCTHOMY JIMILY, B KOMIETEHIUIO
KOTOPBIX BXOJUT peLICHUE MMOCTaBICHHBIX B 00pallieHUN BOIIPOCOB.

4.15. OTBeThl Ha OOpaleHus TPAKIaH JOJKHBI ObITh apIYMEHTUPOBAHHBIMH,
10 BO3MOXHOCTH CO CCBUIKOM Ha HOpPMBI 3aKOHoOAAaTenbCcTBa Poccuiickon
®denepannn, ¢ pa3bICHEHUEM BCEX 3aTPOHYTHIX B HUX BOMNPOCOB, a €CIU B
YIOBJIETBOPEHUN OOpallleHHs 3asBUTENI0 OTKAa3aHO - COJEp’KaTh YETKOe
pa3bsICHEHUE MOpsiKa 00KATOBAaHUS MPHUHSATOTO PEIICHHS C yKa3aHHUEM opraHa
(TOTKHOCTHOTO JIUIA), K KOTOPOMY MOYKET OBITh HalpaBiieHa kKanooa.

4.16. IIpu HEBO3MOKHOCTH PACCMOTPETH 0OpalIEHNE B YCTAHOBIICHHBIN CPOK
OTBETCTBEHHBII HCIHOJHUTENb JOJKEH oOpatutbcs K aupektopy Llkonsr ¢
MMCbMEHHOW MOTHUBHUPOBAHHOM MPOCKOOM 0 €ro mpoJJIeHuH, HO He OoJiee, YeM Ha
30 nHei.
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4.17. Bce cBeaeHuss O XOJe UCHOJHEHUs oOpamieHus (HamOMUHAHHE
UCTIOJHUTEINIO, pa3pelieHre Ha MpoiJieHHe Cpoka, Aokiaaa aupektopy Llxossl,
3ampoc U T.1.) BHOcSTCS B XKypHai.

5. JInuHbIii IpUeM rpaxaaH

5.1. JInunsiii npuem rpaxaan B llIkone mpoBoautcs aupexkropoM IIkonsl u
YIOJIHOMOYEHHBIMU Ha TO junamu. Mudopmanus o Mecte mpuemMa, a Takxke 00
YCTaHOBJICHHBIX IS IPUEMa JHSAX U 4acax JOBOIUTCS 10 CBEIACHUS IPAXK/IaH.

5.2. Ilpy nuyHOM mTpHEME TPAXKIAHWH MPEIABABISET  JTOKYMEHT,
YIOCTOBEPSIOIINN €r0 JUYHOCTD.

5.3. ConeprxaHue yCTHOro oOpanieHust 3aHOCUTCS B )KypHaJI JUYHOTO MpHUeMa
rpaxaaHuHa. B ciydae, eciau H3/l0KEHHbIE B YCTHOM oOpaimieHuu (akTbl U
OOCTOSITENLCTBA SIBIISIIOTCA  OYEBUAHBIMH U HE TpPeOYIOT JOMOJHUTEIbHOM
IPOBEPKHU, OTBET Ha OOpAIllEHHE C COTJIacUsl IpakJlaHWHA MOXET OBITh JaH YCTHO
B XOJI€ JIMYHOTO IpHeMa, O YeM JENAaeTcs 3allCh B >KypHaJle JUYHOrO MpHema
rpaxJaHnHa. B ocCTanbHBIX Cily4yasx MaeTcs NMHCbMEHHBIM OTBET IO CYILIECTBY
MOCTaBJIEHHBIX B 0OpAIlIEHUH BOIIPOCOB.

5.4. IlucbmeHHoe oOpalieHue, IPUHATOE B XOJE JIMYHOTO IpUeMa, MOAJICKHUT
pPErHCTpallUd W PACCMOTPEHUIO B TOPSJKE, YCTAHOBIEHHOM HACTOSIIUM
[lonoxxenuem.

5.5. B ciyuae, ecniu B 0OpalieHuu COAEp>KaTcsl BOIMPOCHI, PEIIEHHE KOTOPBIX
HE BXOJMT B KomneTeHUWto IIIKonapl MM JOJDKHOCTHOTO JIMLA, I'PAKIAHUHY
JTAeTCsl Pa3bsCHEHHE, KyJla U B KAKOM MOPSAJKE EMY CeIyeT OOpaTUThCA.

5.6. B xoxe nnyHOro mnpueMa TIpaXJAaHUHY MOXET OBITh OTKa3aHO B
JalbHEHIIEM pPACCMOTPEHUU OOpAIllEHHs, €Clii €My paHee Obul JlaH OTBET IIO
CYLIECTBY IIOCTABJIEHHBIX B 00OpaIlleHUH BOIIPOCOB.

6. KonTposib 32 paccMoTpeHHeM 00OpallieHU TPaxKIaH

6.1. KonTpoib 3a paccMOoTpeHHeM OOpalieHuil TpaKJaH yCTaHaBIMBACTCS B
IeIIX 00eCTICUeHHSI PAaCCMOTPEHHUSI X B CPOKH, MPEITyCMOTPEHHBIE B pasfene 4
Hactosimiero [lonoxeHus, W HaJUIEKAIETO pa3pelieHus COACPKAIIUXCS B HUX
BOTIPOCOB.

KoHTponib 3a CBOEBpPEMEHHBIM pacCMOTpPEHUEM OOpalieHud TpaxaaH
BO3JIaracTcsl Ha PaOOTHHMKA, OTBETCTBEHHOTO 3a BEJCHUE JIEIONMPOU3BOJICTBA B
[Ikoge.

Kontpons 3a pabotry ¢ oOpaiieHus MM TpaxiaH, KadecTBO U
pPE3YJIbTATUBHOCTh HCIIOJTHEHUS TIOPYYCHHH 110 PacCMOTPEHUIO oOparieHui
BO3JIaraercs Ha 3amecTtureneil nupexropa LIkomb.

6.2. B memnoM cucrema KOHTPOJIA JOJDKHA OBITH MOCTaBlIEHA TaK, YTOOBI
o0ecIeuynTh CBOCBPEMEHHOE M KA4YeCTBEHHOE PACCMOTPCHHE ITOCTYIHBIITUX
oOpareHui rpax;iaH.

Kontpomnio mojiexaT Bce 3aperuCTpUpOBaHHBIE OOpalieHus TrpaxkiaH,
TpeOyromue pacCMOTPEHHUS.
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6.3. KoHTpoab 3a paccCMOTpEHHEM MOCTYIHUBIIErO OOpallleHus Tpa)kJIaHUHA
HauMHAaeTcsd ¢ MOMeHTa ero perucrtpauuu B lllkonme u 3akaHuMBaeTcs IpH
perucTpaiyy 1 OTIPaBICHUN OKOHYATEIIbHOTO OTBETA €r0 aBTOpY.

6.4. PaboTHHMK, OTBETCTBEHHBIH 3a BeJeHHE nenomnpousBonacTsa B Ilkoie,
CIIETUT 32 CPOKOM HCIIOJIHEHUs oOpaiieHuit rpaxaad. [lo ¢akrtam HeHCOTHEHUS
CPOKOB YKa3aHHBIX MOPYYEHHH OH HE3aMEUINTEIBHO MHPOPMUPYET AUPEKTOPA
[IxombL.

6.5. OOpalieHus rpaxJiaH CHUMAIOTCS ¢ KOHTPOJIS MOCIE PACCMOTPEHUS MX
[0 CYIIECTBY, KOrJja MO HHUM TMpPHUHITHI BCE HEOOXOAMMBIE MEPHI U JaHbI
UCUEPIIBIBAIOIINE OTBETHI, COOTBETCTBYIOIIME 3aKOHOJATENbCTBY Poccuiickoi
denepanum.

OOpamieHust rpaxiaaH, Ha KOTOpbIE JaHbl INPOMEXKYTOUYHBIE OTBETBHI, HE
CHUMAIOTCSI C KOHTPOJS 10 HAmpaBJIEHUsA IO pe3yjbTaTaM HUX PaCCMOTPECHHS
OKOHYATEJIbHOTO OTBETA 3asIBUTEITIO.

6.6. JlaToii cHATHA OOpallleHHs] C KOHTPOJS SIBJSETCS AaTa PErucTpaluu H
OTIIPaBKU OKOHYATEIBHOI'O OTBETA 3asBUTEIIO.

7. OdopmieHue, oTnpaBKka oOTBeTOB H (OpMHpPOBaHHE e M0
oOpaleHusiM rpaskaaH

7.1. OtBerbl Ha oOpameHus rpaxjaaH paiT aupektop Ilkomnsl, ero
3aMECTUTEIN B MPEIENIax CBOCH KOMIIETCHIUU.

7.2. OTBET MOXET OBITh JIaH B MUCHbMEHHOW Wi ycTHOW (popme. B crmyuae
YCTHOTO OTBeTa MHGOpPMAIUS O TAKOM OTBETE MPEJICTABIACTCS HCIIOTHUTEIEM B
MUCbMEHHOU (popMe paOOTHUKY, OTBETCTBEHHOMY 3a BEJECHUE JIEIOMPOU3BOJICTBA
B JIJIsl BHECEHUS COOTBETCTBYIOIIEH 3anucH B JXKypHa.

7.3. OTBeThl Ha NMUCbMEHHbIE OOpaileHus, nocrynusmue B llkomy, B Tom
qucie 1Mo MHGOPMAIMOHHBIM CHCTEMaM OOIIETO MOJIb30BaHUsl, HAIPABIISIIOTCS 1O
MIOYTOBOMY aJIpECy, YKa3aHHOMY 3asiBUTEJIEM B OOpaIEHUU.

OTtnpaBka OTBETOB Ha OOpalleHusl TPak/IaH MO DJICKTPOHHOM MOYTE WU TO
(dakcy nomyckaercsa HpH MOCIENYIOUEHd HMX OTIpPaBKEe IO MOYTOBOMY aJpecy,
yKa3aHHOMY 3asiBUTEJIEM B 0OpaIieHuN.

7.4. OOpaimieHus TpaxaaH AOJKHBI ObITb BO3BpalEHbl HCIOIHUTEISMHU
Mocjie WX  pPacCMOTpeHUsi  paOOTHUKY, OTBETCTBEHHOMY 3a  BEJCHHUE
JIEJIONPOU3BOJICTBA, CO BCEMH OTHOCAIIMMHUCA K HUM MaTepuajlaMu st
IeHTpan30BaHHOro (hopmMupoBanus nei B [1Ikone. PaGoTHUK, OTBETCTBEHHBIN 3a
BEJICHUE JEJIONPOU3BOJACTBA, MPOBEPSET MPABHIBHOCTH O(POPMIIEHUS OTBETOB
(HanuuWe NOAMMCH, AaThl, HOMEpa, aJpeca, BU3 HA KONWUU U JIp.) U BHOCHUT
HeoOxoaumble 3anucu B XKypHai.

7.5. OOparieHus rpaxkaad, KOMKWUA OTBETOB HA HUX M JJOKYMEHTHI, CBSI3aHHBIC
C UX paccMOTpeHueM (pa3perieHuemM), GopMHUPYIOTCS B Jiejla B COOTBETCTBUH C
HOMEHKJIATypOU JIeJ1 B ITOPSAAKE, ycTaHOBIEHHOM B IlIkose.

7.6. Hena, dopMmupyemble 1Mo OOpalieHUsIM TpakJaH B COOTBETCTBUMU C
HOoMeHKJaTypo# nen [Ikomsl, xpaHsaTcs y paOOTHUKA, OTBETCTBEHHOTO 32 BEJICHHE
JEI0NPOU3BO/ICTBA.
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7.7. 110 MCTEYEHHM YCTAHOBJICHHBIX CPOKOB XpaHEHHUs Jeja IOJIEekKAT
YHUUTOKEHHUIO B COOTBETCTBUHU C YCTAHOBJIEHHBIM MOPSAKOM.

7.8. OTBETCTBEHHOCTh 32 COXPAaHHOCTb W KOMIUIEKTHOCTH JOKYMEHTOB IO
oOpallleHusIM Ipa)K[aaH BO3JIaraeTcsi Ha pabOTHUKA, OTBETCTBEHHOI'O 3a BEJCHHE
nenornpounsBoicTia B Ikore.




